
   

 

                                                       May 13, 2015 

  MGMA LA Annual Conference 2015 

  August 19-21, Hotel Roosevelt in New Orleans 

We will be featuring in our monthly Digests some of the Annual 

Conference sessions. Today’s article can be seen below. The 

complete conference schedule will be available soon. 

 

  Conflict Resolution 

Fire Fighter training for leaders 

As a leader, you may feel you are regularly fighting fires in the workplace. On 

many days, making progress can be overwhelming due to the nature of the 

complex problems involved when dealing with employees. In this workshop, 

participants can develop the tools to embrace conflict, with the goal of 

reducing unnecessary fires.   

Employees come equipped with a plethora of emotions, attitudes, values, 

needs and beliefs. Employees clash because of innate differences which can 

lead to conflict which, if unresolved, has the potential to become disastrous in 

the workplace.  Imagine embracing conflict confidently! 

This session will be presented by  

Amy Landry, PHR, Leadership and 

Development Coach with Willoz 

Consulting in New Orleans.  

2006: Lenore Poole (right)  of Lake 

Charles/Cameron, was an MGMA-LA leader 

for many years, serving as an officer with the 

Board of Directors and also with her local Lake 

Charles chapter.  Now retired, we miss seeing 

her at the annual conferences. She is shown 

here with Tom Baggett, who retired from the 

board in December 2014. 

“Imagine turning clashes into 

strengths ...  

It is possible to be able to 

identify the real issue and help 

one person to appreciate the 

other person's needs.” 
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Urgent Care and urgent care  

As an ex ecut ive  d irect or ,  Br ian  Co ntos  

oversees  The Ad vis ory  Board Company’s  

c l in ical  researc h and  insight s  pro gra ms.  In 

this  art ic le ,  he  ta lks  a bout  t he  cha nges  in  

heal t hcare  a nd so me s hort fa l l s .   

“Healt h syst ems acro s s  the count ry  have been 

ma king hu ge  investments  to  create  

coordinated c are  del ivery  s ystems t hat  a l lo w 

pat ients  to  get  t he  r ight  kind of  care  at  t he 

r ight  t ime —whether  a t  reta i l  c l in ics ,  primary 

care  c l in ics ,  urgent  ca re  centers ,  or  t radit io nal  

br ic ks-a nd-mortar  ho spita ls , ”  he  said .  “But  my 

recent  exper ience s uggests  that  at  least  so me 

heal t h s ystems ha ve a  very ,  very  lo ng  wa y to  

go  to  ma ke  that  v is io n  of  coord inated ca re  

come to  l i fe .”  M O R E  

 

Four steps to a more 

culturally competent 

staff 

In t h is  MGMA blog ,  t he writ er  

notes  your  st af f ’ s   ina bi l i ty  to  

underst and ,  co mmu nicate  wit h 

and e f fect ively  int erac t  wit h 

peo pl e  fro m d if ferent  cul tures  

can lead  to  d is par it ies  in  care  

and be d etr imental  to  pat ient  compl ianc e and 

sat is fact ion .    

These  s ki l l s ,  whic h fa l l  under  the u mbrel l a  

term cult u ral  co mpetence ,  affect  pat ients ’  

healt h —  a nd you r  pra ct ice  —  in  more ways  

than one ,  s ays  Deb Mc Quil kin,  DNP , MEd , 

NEA-BC, F ACMPE.  F o ll o w  t hes e  s t eps  to  

hel p ma ke your  staf f  more  aware  of  t he  

importa nce  of  cul tu ral  compet ence  and  wo rk  

Heads Up: Patients air pet peeves 

Physicians Practice, a leading online community 

for physicians and practice management 

professionals, is an award-winning website 

providing expert content on business, financial 

and managerial aspects of patient care. Their 

website recently featured this graphic 

information:  

In response to an open invitation to "rant away" 

on Facebook, patients ranging in age from 20-

something to 75 shared their biggest pet peeves 

about doctors. 

See results here  

 

   *** SOUND OFF           

 

 Which salary survey do you prefer? 

          Take the MGMA-Louisiana Survey and also 

see the results from the ICD-10 Survey 

Lafayette job opening—Log in and go to 

MEMBER— Job Openings www.lmgma.org  

Manager’s Corner 

http://www.advisory.com/about-us
http://www.advisory.com/research/health-care-advisory-board/blogs/at-the-helm/2015/04/the-difference-between-urgent-care-and-urgent-care
http://www.mgma.com/blog/4-steps-to-a-more-culturally-competent-staff/
http://www.kcentv.com/story/29053946/physicians-practice-takes-home-ashpe-awards-for-tenth-year
http://imaging.ubmmedica.com/all/editorial/physicianspractice/pdfs/Pet-Peeves.pdf
http://www.lmgma.org/Sys/Login?ReturnUrl=%2fPolls-and-Surveys
http://www.lmgma.org
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Reserve your exhibit booth today!  
It’s May and these companies have signed up early 

for exhibitor booths at our August conference.  We 

anticipate at least 50 exhibitors for this conference 

and they will be listed in our newsletters.  

These company names are hyperlinked to their 

respective websites. 

 

CirraGroup 

Client Tell 

Disability Determinations/Louisiana 

eClinicalworks 

Health Port 

HR Solutions 

Ideal Protein 

Lammico 

Medical Protective  

Medicus 

MedSouth Record   

PracticeMax 

Tavoca 

 

New Orleans Hotel Roosevelt 

DETAILS about Exhibitor Booths 

and Sponsorships for 2015   

CLICK HERE  

                        Brochure           Contract  

 

Questions? Contact MGMA-Louisiana Conference 

Coordinator Janna Pecquet,    janna@lmgma.org  

Sponsors 2015  

http://www.lammico.com/
http://www.cirragroup.com
http://www.clienttell.com
http://www.ssa.gov
http://www.eclinicalworks.com
http://www.healthport.com
http://www.hrsolutions.net
http://www.idealprotein.com
http://www.lammico.com
http://www.medpro.com
http://www.medicusfirm.com
http://www.medsouthrecord.com
http://www.practicemax.com
http://www.tavoca.com
http://www.medpro.com/
http://www.practicemax.com/
http://www.medsouthrecord.com/
http://www.bswllp.com/
http://therooseveltneworleans.com/
http://mgma-laannualmeeting.weebly.com/supporters.html
http://mgma-laannualmeeting.weebly.com/uploads/4/1/7/5/41755837/sponsorbrochure.pdf
http://mgma-laannualmeeting.weebly.com/uploads/4/1/7/5/41755837/contract2015-print.pdf
mailto:janna@lmgma.org

